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At Hue&Machine, we specialize in transforming visionary ideas into
impactful, user-centric products. Our holistic approach to UX/Ul design
and strategy covers every step of the design journey — from thorough

research and innovative conceptualization to seamless user
experience, compelling branding, and meticulous post-launch testing

and optimization.

By integrating advanced human-centered design techniques, we
create sophisticated solutions that resonate on a deeper level. Every
project is desighed to foster impactful connections and drive
sustainable growth, ensuring our work consistently surpasses

established standards and performs seamlessly across all platforms.



THE PROCESS

ITERATION

In case we need to bring

amendments to get a desired result

INTRO KICKOFF MEETING WRAPPING UP
You share requirements, needs To define priorities and set up We prepare all deliverables and
and goals on an introductionary milestones for the review pass them to you or developer
meeting
® ® ® ¢
DISCOVERY & ESTIMATION SPRINT FEEDBACK
We define the scope, timeline and We start designing UX and You provide your feedback, we iterate
budgeting based on our research & the visual style within if needed and then prioritize the next
experience. defined scope of work piece of scope
REVIEW

Within each milestone to present
the results and argument why

certain decisions were made



OUR CLIENTS

Honored to collaborate with some of the most respected
names across various industries. From tech giants to innovative
startups, our portfolio reflects the trust and confidence that

these leading companies have placed in us.

These partnerships are a testament to our commitment to
excellence and our ability to deliver sophisticated and effective
design solutions. With each project, we continue to uphold our
standard of quality and innovation, knowing that our work

speaks for itself.
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Transcarent

Transcarent is a health and care experience company that offers affordable
and high-quality healthcare to everyone. It's mobile app connects users with

transparent reporting, trusted guidance, and high-quality care.

Additionally, Transcarent offers at-risk pricing models that align incentives

for improved health outcomes, lower costs, and a better member experience.



Good afternoon,

Caroline

RECOMMENDED FOR YOU

Save big on prescriptions °
Walmart Pharmacy offers low
X cost 30-day generic
o prescriptions starting at $4

VISIT BENEFITS

Check your symptoms
Get an instant assessment

3

Chat with a doctor now
No cost. Connect in <1 minute

9

© Find a quality doctor
In-network doctors near you

FEATURED BENEFITS

e © & 98

Home Conversations My Benefits Profile

O BACK - )

You're Not Alone

There currently 2.7 million people shared
the same symptoms. Let’s digin a little
deeper so that we can provide you with our
recommendation on further cooperation

CREATE AN ACCOUNT

LOGIN




Challenge

Surgery Care

Status Documets Care team Surgery def

Recontupdates € In a rapidly evolving healthcare landscape, Transcarent aimed to

revolutionize the patient experience by providing instant access

® You have a new document to o
sign. View documents
Jan 4,2022

to the wide spectrum of healthcare services. The challenge was

= N -’

to design a mobile app that could seamlessly integrate various
Questions about your surgery?

health information data, ensuring an intuitive and user-friendly

Care Coordinator

’ RobinsS. interface for users of all ages and tech-savviness.
¢, CALL @ MEssAGE o ]
Additionally, the product had to combine the ease of a consumer
Tasks app with a modular, best-in-class ecosystem of virtual point

solutions, care professionals, and local facilities.

In progress 27Asks @

Step1

&



My Benefits .
INCLUDED WITH TRANSCARENT S o I U t I o n

To tackle these challenges, we conducted extensive market

resedrch and worked closely with Transcarent’s team to define

Expert Medical Guidance virt key requirements. We developed wireframes and prototypes with

Get the right diagnosis & treatment Home
thera

a focus on intuitive navigation and real-time connectivity.

* Through iterative testing and feedback, we refined the app’s

BROWS BENEFITS

interface to ensure it was user-friendly and effective.

H Medical @

@ vision ©) The final design smoothly integrated real-time data and risk

W Oonta ° based pricing models, resulting in an app that empowers users
with essential healthcare tools and information, enhancing both

@ Fhormect ° health outcomes and user satisfaction.

# Behaviawalilaglibe @



Results

out of 5
L./

App Store Score

expenditures

24%

to user satisfaction, reflected in an Saved

Our design work directly contributes

by customer using platform’s matching

rating - significantly above the market system for substitute medicines. In Finance On App Store
average.

Impressive 4.7 average App Store

Proves the success of the product.



billion

$2.2
Valuation
achieved through successful funding 21

rounds and market growth. Improvement Reported

by users in health outcomes due to the
timely access to high-quality care and For Delivery

reliable information.

it took to complete the project for our

design and business teams, from initial

vision to final deliverables.




Clair

Clair is a mission-driven fintech company simplifying payday with its embedded
On-Demand Pay solution. Partnering with payroll, workforce management, and
wallet providers, Clair scales Earned Wage Access (EWA) solutions to empower

employees with instant access to their earnings.

Clair's mission revolves around making payday stress-free and accessible. By
focusing on a compliance-first approach, Clair integrates seamlessly with
payroll systems to provide employees with early access to their earned wages.
The solution includes a mobile banking app that allows users to manage their

finances, track their earnings, and access their funds when needed.



© Cldlr [
On my card ° Sarredl:vages'
nlock now!
$478.19 .
‘ Savings C | G I r
e $ 45.50
Al Spending Welcome!
Today -$46.94 Access to your wages the moment
you clock out of work
Transfer In
4 =
= $20.06 @ FDIC-insured checking and savings
accounts with no high or hidden fees
i Transfer Out - $20.00
A MasterCard debit card with
freewithdrawals at 55,000 ATMs
= Card spend - $13.00
o°}
Smart tools to help you save
W ATM withdrawal - $100.00
See more >
h Z B ®
Qome Move money Card Clair Cary
LOG IN
Don't have an account? Sign up

A .
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& cla;r

Lost your card?

Challenge o

+
(=

Clair team needed a user-friendly platform that not only

complies with financial regulations but also integrates smoothly e can sond 2 new card 0 your maiing
address in 4-7 days

with various payroll, workforce management, and wallet

$ First replacement in a year $0

systems.

$ Following replacements $6

The challenge was to create an interface that allows employees _
REPLACE MY CARD

to access their earnings on demand, all while ensuring security,

compliance, and ease of use across multiple devices. (") Clair Info

By replacing your card, you automatically
deactivate your current card. You will not
be able to perform card transactions until

the arrival of your new card at your

\ mailing address. j




Solution

We worked closely with Clair to understand the complexities
of Earned Wage Access (EWA) and its compliance requirements.
Our team analyzed industry standards and user behaviors to
develop a secure, mobile-responsive platform that embeds into

existing payroll and workforce management systems.

We prioritized creating a clear, intuitive design that allows users

to easily track their earnings, request payouts, and manage their
finances. Through iterative design and extensive testing, we
crafted a mobile banking experience that offers a straightforward,

reliable way for users to access their wages instantly.
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cla;r

Unlock earned
wage access!

X
O\..fvd+

=/
S

Most recent paycheck
was received

You willl need to receive your

latest paycheck through direct

deposit on Clair to access your
earned wages.

ACTIVATE DIRECT DEPOSIT

/




92%

Successful Employer Onboarding

Designed flexible, easy-to-use integration
interfaces that achieved a 92% adoption
rate among payroll and workforce
management partners, simplifying the

onboarding process.

Results

out of 5

4 81

App Store Score

within 2500 reviews achieved in January,
2024, reflecting strong user satisfaction

and product-market fit.

Top 100

In Finance On App Store

Proves the success of the product.



respondents

94.2%

Confirmed

2 2 weeks
that Clair is a great solution to manage

bank accounts and their payrolls. For Delivery

it took to complete the project for our

design and business teams, from initial

vision to final deliverables.




FitTrack

The vision of FitTrack is to help make every generation healthier than the last,

through the power of technology and insights, while remaining human.

By leveraging bio sensors, FitTrack provides personalised insights and actionable
feedback based on unique data, behaviours, and goals. A robust application
that allows to connect workouts, nutrition, sleep data, etc. for a more

comprehensive look at our health.



Hi, Gloria GS

What would you like to check?

Activity

Heart Health

Body
Measurements

VS

Nutrition

Mindfulness

Reproduc
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Add Sleeping Hours A

Bedtime Wake up
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Sleep duration

~h Drag points to change time and sleep duration

ADD SLEEPING HOURS



Dashboard S

Here you can see your health data for today.

Steps & Sleep Q
< 9718 Th 39m
Weight 3 Heart rate o)

61.. NN

8] bpm

Challenge

Creating a unified platform for health enthusiasts that integrates
various aspects of wellness — workouts, nutrition, sleep, and
more — posed a significant challenge. The goal was to design an
application that could seamlessly connect and analyze data
from diverse biosensors, providing personalized insights and

actionable feedback.

The app needed to be user-friendly and engaging, appealing to a

wide range of users with different fitness levels and health goals.



What's your goal?

@ Be healthier

@ Lose weight

Get leaner

63% Gain weight
-3

SET UP GOAL

Solution

To develop a tailored product, we began by collaborating with
fitness experts and users to conduct an in-depth analysis of

existing market experiences. By working closely on-site with C-
level executives, we elicited the essential requirements for the

custom solution.

This collaborative process ensured that our design would
address real-world challenges effectively. Leveraging the
feedback, we created detailed wireframes and prototypes,
emphasizing intuitive navigation and seamless integration with

smart scales and biosensors.



Results

out of 5

4.63
31%
App Store Score o
achieved, reflecting strong user 5 0 K e

satisfaction and product-market fit. Improvement

customers tracked a significant
efficiency boost in their daily activities Active Users

and overall condition. Reached, 11 months after launch.



respondents

90.4%

Confirmed

23

individuals seeking a comprehensive, For Delivery

that FitTrack is a great solution for

data-driven approach to their health

it took to complete the project for our

and welln . : : .
d wellness designh and business teams, from initial

vision to final deliverables.




thank you.



